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What is an HR Pacesetter?
HR pacesetters set the standard for excellence within their organizations. These HR teams pioneer creative solutions, embrace new technologies, and put people at the center of their overall strategy to drive business impact.
Has your team:
Implemented a new AI-first HR operating model?
Revamped your leadership development to build supermanagers?
Undergone a full digital transformation of your TA function?
Rolled out a new AI upskilling program across the organization?
Reinvented talent processes to empower and grow your frontline workforce?
Worked cross-functionally to tackle a business challenge head-on?
Creatively reimagined roles, work, or the use of HR technology? 

We would love to hear your story. We are interested in not only the what, but also the why and how behind your solution: the business challenge, the strategic approach, and the tactical outcomes. 
How will winners be announced and recognized?
Winners will be formally announced and recognized at the Irresistible 2027 conference in Los Angeles on Tuesday, May 18th, 2027. Winners will also be featured in a number of public-facing assets and/or articles that may include: press releases, articles, social media, and future research and case studies conducted by The Josh Bersin Company.


Evaluation Criteria

Stories will be evaluated by The Josh Bersin Company selection committee for the following criteria:

Focus on the problem: Initiative started with a clear business challenge that needed to be solved.
Innovative solution: Initiative/project was innovative, forward-thinking, and unique to the business.
Change agility: Project demonstrated a continuous, bottom-up approach to change, with iteration along the way.
Thoughtful usage of technology: Project or initiative had a thoughtful and innovative approach to technology usage.
Data-driven approach: Project was anchored on clear metrics, leveraging people/business data to inform decisions.
Irresistible & inclusive employee experience: Project took into account candidate/employee experience for all subsets of the workforce.
Business alignment: Project was done in close collaboration with key business units/leaders.
Systemic HR excellence: Project exemplified strong cross-functional collaboration within HR.
Compelling results: Project demonstrated measurable, positive results across program, people, and business outcomes.

Scroll to the next page to begin the application.










Application

Share your story:
Please select a specific project or initiative your HR team has led and implemented in the past two years (e.g. digital transformation, process reinvention, new operating model, workforce redesign, major culture shift, upskilling initiative, etc.). 
Share your story by adding text in response to each question below. You are welcome to include additional supporting documents at the end of this page or attach them directly to the form when you submit your application here.

Context/problem:
Provide a brief overview of the initiative and what led you to take on this project. Include the specific business challenge(s) you set out to solve.
Insert your content here.











Solutions/details:
What solutions did you design to solve your business problem? How did you go about rolling out the solutions, what change efforts were made, and who was involved? Please provide additional context about any technology used, experiments you ran, and components of your work that led to its success.
Insert your content here.







Results/Outcomes
What outcomes or results have you seen from this project? How are you measuring success? Please share any relevant program outcomes (e.g. adoption), people outcomes (e.g. engagement, retention, eNPS), and business outcomes (e.g. ROI, productivity, financial impact).
Insert your content here.








Next Steps/Lessons Learned
What’s next for this initiative? What lessons have you learned from this project so far that would be helpful for other organizations? Please share any reflections.
Insert your content here.






Supporting Materials (optional)
Please link out to any supporting materials (case studies, dashboards, presentations, or testimonials). (Note: these can also be attached directly to your application form.)




Company and Applicant Information
Please fill out the following details. The company name and description listed here will be our source of truth for winner-related materials, so please double check spelling/language.
Full Name:
Email Address:
Company Name:
Company Industry:
Company Size (number of employees):
Company Description (1-3 sentences):



Submission Instructions

1. Save this document with all entries
2. Compile additional references and resources you’d like to include for consideration
3. Visit the HR Pacesetter Awards page, fill out the embedded form, upload this application and any additional resources, and click submit.

* By submitting this application, you confirm that all information, examples, results, supporting materials, and story details included in your application are non-confidential, accurate to the best of your knowledge, and fully approved for use by The Josh Bersin Company. You also confirm that you are authorized by your organization to submit these materials and grant the rights described below. You agree that, The Josh Bersin Company may use, reuse, reference, summarize, quote, adapt, create derivative works from, or otherwise use information and materials from your application without seeking additional approval from you or your organization to highlight and celebrate your organization’s story in winner announcements (if selected), marketing materials, event materials, press or social media content, articles, and other public-facing communications.

You also agree that The Josh Bersin Company may use, adapt, or incorporate information and materials shared in your application as examples of excellence, case study examples, or supporting insights in our research, content, speaking engagements, client/advisory work, and related thought leadership. This may include retelling or summarizing your organization’s story in our own words based on your submission. These uses will not require additional review or approval by you or your organization. Please do not include confidential, proprietary, or restricted information unless you have obtained all necessary internal approvals for this use. Information submitted through this application is provided on a non-confidential basis and will not be treated as confidential information under any existing NDA or other confidentiality agreement with The Josh Bersin Company.

Award finalists may also receive outreach from our team to be interviewed for additional context and information on your story.
Have questions? Please email hrpacesetters@bersinpartners.com.
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